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Locating accurate and reputable Business information is a relatively straightforward 
procedure.   By using the databases provided through the University Libraries both 
scholarly and popular articles can be found on virtually every topic.  The most often used 
databases are: ABI-Inform, Business & Company Resource Center, Business Index ASAP, 
Factiva, and LexisNexis. This guide takes these five databases and gives basic examples of 
how to select and prepare effective search strategies. 
 
All the databases illustrated can be accessed both on campus and remotely.  The address 
for the databases page is: 
 

http://library.gmu.edu/resources/databases.html
 

 
The first portion of the guide lists the most frequently asked questions and the databases 
that specialize in that type information. 
 
 
The second portion provides sample pages from the databases, the steps to be 
taken in initiating a search and the results of the search. 
 
 
 
 
 
Any questions about business research should be directed to:  
Michael Killian Business/Economics Librarian.  
Telephone 703-993-2213 or by email  mkillian@gmu.edu  
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Frequently Asked Questions 

 
 
Information Need      Resource 
 
Beta Number                                                  Value Line (print resource) 
                                                                         Standard & Poor’s Stock Report 
                                                                         (print resource) 
 
 
Company Financials                                      Factiva 
                                                                         LexisNexis Academic 
                                                                         (look for reports from Disclosure) 
 
 
Company History                                         Business & Company Resource Center 
   (Subsidiaries)                                  Factiva 
                                                                        International Directory of Company Histories 
                                                                        (print resource) 
                                                                        Mergent Manuals  (print resource)                          
 
 
Industry Information (financial)                   Factiva 
                                                                         LexisNexis Academic 
                                                                         Standard & Poor’s Industry Surveys (paper  
                                                                          source)                                                            
 
 
Industry Information (overview)     Business & Company Resource Center 
      Standard & Poor’s Industry Surveys (print  
      resource)    
 
 
Industry Forecast    ABI-Inform 
      (search using industry forecast) 
      Business Index ASAP 
      (search using industry trend) 
 
 
 
Industry Trend    Business Index ASAP  
      (use industry trend in search statement) 
 
 
 
International Country Background EIU Country Information (Country   
      Profile  and Country Report)  
      STAT-USA  GLOBUS & NTDB (Country  
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      Commercial Guides)              
International Finance    EIU Country Information (Country  
       Profile  and Country Report) 
       STAT-USA  GLOBUS & NTDB  
       (Country  Commercial Guides) 
       International Financial Statistics   
       (paper resource) 
 
 
 
International Investment Climate   EIU Country Information (Country  
       Profile  and Country Report) 
 Recent Developments   EIU ViewsWire 
 
 
 
 
International Transportation and   EIU Country Information (Country 
 Communication    and Country Report) 
       STAT-USA  GLOBUS & NTDB   
       (Country Commercial Guides) 
 Recent Developments   EIU ViewsWire 
 
 
 
Investment Reports     Business & Company Resource Center 
       (Search by Company name under the 
       company icon) 
 
 
 
Market Share      ABI-Inform 
       Business & Company Resource Center 
       Factiva 
       LixisNexis Academic 
       Market Share Reporter (print resource) 
 
 
Niche Markets     ABI-Inform 
       Business & Company Resource Center 
       Factiva 
       LexisNexis Academic 
 
 
Notes 
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ABI-Inform 
 
Select ABI-Inform from the menu.  On the opening page click on the green box Advanced Search 
 

 
 
Below is the opening screen for the Advanced Search  

 
Each of the 
search boxes is 
set to search 
Citation and 
abstract 
 
This means that 
any word(s) that 
are entered in the 
boxes will be 
searched in the 
citation and 
abstract only. 
 
The drop down 
menu shows all 
the fields in the 
record that can 
be searched.   
 
The results of 
the search can be 
limited to full 
text article 
and/or Scholarly 
journals 
 
Searching can 
also be limited to 
a particular 
journal 

For assignments requiring articles from Scholarly Journals click in the box by Scholarly journals.   
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ABI-Inform     
 
Below is the results of a search using Advertising as a Subject. 
 

Results of a 
search 
showing 
items that 
are full text 
within the 
database 
and those 
that must be 
located 
elsewhere. 
 
  

The tabs across the top of the results indicate the types of publications available for this search.   If only 
Scholarly Journals are to be used then click on the tab for Scholarly Journals.   The Trade Publications brings 
mixed results; so watch carefully about the items used from this listing. 

 
If the full text is not available, copy the name of the publication and check it in the E-Journal Finder; if not there check in 
George Mason Library Catalog; if not here check in the WRLC catalog.  If the journal is held in WRLC, then a copy of the 
article can be ordered from one of the WRLC Libraries and will be delivered to your MyALADIN account. 

 
 
 

Below is an example article:  
 

 
 
Note this article contains 5 Subject Terms.  They serve as links to other articles on these topics.   
The complete citation for the article: Billboard volume 115 issue 49     Dec 6, 2003. 
If article contains charts and/or graphs it is best to print or download the PDF version of the article.  By choosing PDF the charts 
and/or graphs will automatically be sized to fit a standard 8.5 x 11 sheet of paper. 
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Business & Company Resource Center 
 

 
  
Advanced Search - Choose this option to begin search; select a content area to search, and enter terms 
into a search box and select the desired field for searching: 
 

“Content areas” lists the 
different sources that may 
be searched.  Examples: 
Newspapers/Magazines 
Company   
Profiles/ Products 
Investment Reports Industry 
Overviews 
 
The three search boxes have 
drop down menus which 
allow controlled searching. 
 
“Limit by Journal Name“ 
allows searching of one 
specific publication. 
 
“Limit to:” Limits results to: 
Full-text articles 
Peer Reviewed Journals 
Newspapers & newswires 
and Magazines and journals 
 
“Limit by date of  
Publication”  permits 
searching within a specific 
time period. 
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Business & Company Resource Center 
 
 Company Search 
 

Type in the name of the company and 
then click on Search. 
 
(The next example shows the results 
of the search.) 
 
Note that searches can be limited to 
specific products or brand 
names/types. 

 
 
 

 

m  

  

 
 The search found  
   seven  entries for 
General Motors. 

   

  Selecting the first             
entry will present 
the information 
available for General 
Motors. 
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Business & Company Resource Center 
 

 

The basic 
description 
for General 
Motors lists 
the address 
and other 
useful 
information. 
This is only a 
partial section 
of the page 
 
The tabs at 
the top of the 
screen 
indicate that 
there are 
many areas of 
important 
information 
also available 
from this one 
page. 

Click on the Tabs at the top of the page for financial information, products, Industry Overview.  The Industry Overview 
provides information on the areas that General Motors manufactures.  The Association tab links to Associations covering 
the areas of interest.  These may provide good resources not available from any other source. 

 

 
Business Index ASAP 

Select  
Business Index 
ASAP from the 
menu and the 
opening screen  
will appear.  
 
 
For the best results 
choose the 
Advanced  
Search option from 
the left column. 
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Business Index ASAP 
 
Advanced Search page 
 

The Advanced 
Search option 
has three dialog 
boxes.  
 
There are also 
additional limits 
for articles with 
full text and 
refereed 
(scholarly) 
publications. 

 
Search for Shampoo and Market Share 
 

Build 
searches one 
concept at a 
time. 
The example 
shows that 
there are 655 
citations for 
shampoo. 
 
Then by 
adding the 
concept, 
“market 
share”; 
the results 
show that 
there are  27 
articles that 
include both 
the words 
shampoo and 
market share. 



  

                               Searching Business Databases, (12/03) 

10

 

Business Index ASAP 
 
Drop down Menu 
 

Each of the dialog boxes has a 
drop down menu listing the 
areas of the article that can be 
searched. 
 
It is best to begin a search using 
the Key Word option.  Check 
the articles for “Subject 
headings” and then these can be 
incorporated into the search.  
Remember to select “Subject” 
from the drop down menu so 
that the correct area of the 
record will be searched. 

 
 
Limiting search to a specific publication 
 

 
Searches can be limited to a specific publication.  In the example above the search has been limited to advertising age and 6 
articles concerning shampoo and market share were retrieved.   
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Factiva 
 
 

 

 
 
Click on Factiva from the menu.  The opening screen is shown above. 
 
From the Free text box on this screen articles may be searched.   
 
Source allows individual sources to be selected and added to the search being performed 
 
Company and industry financial  information may be obtained by clicking on Companies/Markets 
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Factiva 
 

Companies/ 
Markets has been 
chosen for this 
search. 
 
Put the name of the 
company in the 
dialog box and 
then click on 
Search. 
 
The results are 
shown under 
Company.  To 
retrieve the results 
of the search, click 
on the name of the 
company. 

 
 

This list will appear 
near the bottom of the 
page on the right hand 
side of the screen. 
 
Financial Snapshot plus 
Profile is an excellent 
report containing both 
income statement and 
balance sheet informa-
tion. 
 
The Comparison Report 
compares a company 
with its industry. 

Example  
of a   
Com- 
parison 
Report.   
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LexisNexis 
 

 

 
 
There are four steps that must be completed before a search can run. Step One.  Select a News Category.   Step Two Select 
a news source.   Step Three enter search terms.  Step Four: Narrow the search to a specific date range. 

 
Step One 

 
From the news categories listed, select the appropriate news category for the search.  (Note General News is 
an excellent category for a beginning search.) 



  

                               Searching Business Databases, (12/03) 

14

 

 
LexisNexis 
 
Step Two 

 
From the list of sources select the source that will be appropriate for the search 

 
 
Step Three  

 

Enter the search 
term(s)  in the 
dialog box.   
 
Then from the 
drop down 
menu select the 
area of the 
record that will 
be searched.  

 
 
Step Four  

The automatic default 
is for the previous six 
months. 
 
The time period can be 
selected from the 
menu. 
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