Research Guide

Searching Business Databases

George Mason University

Locating accurate and reputable Business information is a relatively straightforward
procedure. By using the databases provided through the University Libraries both
scholarly and popular articles can be found on virtually every topic. The most often used
databases are: ABI-Inform, Business & Company Resource Center, Business Index ASAP,
Factiva, and LexisNexis. This guide takes these five databases and gives basic examples of
how to select and prepare effective search strategies.

All the databases illustrated can be accessed both on campus and remotely. The address
for the databases page is:

http://library.gmu.edu/resources/databases.html

The first portion of the guide lists the most frequently asked questions and the databases
that specialize in that type information.

The second portion provides sample pages from the databases, the steps to be
taken in initiating a search and the results of the search.

Any questions about business research should be directed to:
Michael Killian Business/Economics Librarian.
Telephone 703-993-2213 or by email mkillian@gmu.edu
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http://library.gmu.edu/resources/databases.html

Frequently Asked Questions

Information Need Resource

Beta Number Value Line (print resource)
Standard & Poor’s Stock Report
(print resource)

Company Financials Factiva
LexisNexis Academic
(look for reports from Disclosure)

Company History Business & Company Resource Center
(Subsidiaries) Factiva
International Directory of Company Histories
(print resource)
Mergent Manuals (print resource)

Industry Information (financial) Factiva
LexisNexis Academic
Standard & Poor’s Industry Surveys (paper

source)

Industry Information (overview) Business & Company Resource Center
Standard & Poor’s Industry Surveys (print
resource)

Industry Forecast ABI-Inform

(search using industry forecast)
Business Index ASAP
(search using industry trend)

Industry Trend Business Index ASAP
(use industry trend in search statement)

International Country Background EIU Country Information (Country
Profile and Country Report)
STAT-USA GLOBUS & NTDB (Country
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International Finance

Commercial Guides)

EIU Country Information (Country
Profile and Country Report)
STAT-USA GLOBUS & NTDB
(Country Commercial Guides)
International Financial Statistics
(paper resource)

International Investment Climate

Recent Developments

EIU Country Information (Country
Profile and Country Report)
EIU ViewsWire

International Transportation and
Communication

Recent Developments

EIU Country Information (Country
and Country Report)

STAT-USA GLOBUS & NTDB
(Country Commercial Guides)

EIU ViewsWire

Investment Reports

Business & Company Resource Center
(Search by Company name under the
company icon)

Market Share

ABI-Inform

Business & Company Resource Center
Factiva

LixisNexis Academic

Market Share Reporter (print resource)

Niche Markets

ABI-Inform

Business & Company Resource Center
Factiva

LexisNexis Academic

Notes
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ABI-Inform

Select ABI-Inform from the menu. On the opening page click on the green box Advanced Search

Advanced Search

Tools:  Search Tips  Browese Topics

[ Citation and abstract x|

[AND = | Citation and abstract x|
[AMD = |citation and abstract =]
ation and abstract
Citation and article text
Abstract
Article text
Datahase: |ru1ultiple datahases.. Article title lazes
Article type
Date range: I tn I Author
Classification code
Limit results to: T~ Full text articles anly Company
™ Scholarly journals, including peer-revie Image caption
b ' L Lacation
MAICS code
Ferzon ——
AND - FPublication title: I Product hame Browse publications About
) FPublication title =
AMD i Subject: I Subject Browse subjects
AMD v Company: I Browse companies
AMD b FPerzon: | Brovese people
ARD - Location: I Broweze |ocations

Return to ALADIN | Help 2%
) Basic Advanced  #7. Topic Publication :
Search Search . j— Guide Search Marked List Language: |English j

Cratabases selected: Multiple databases...
Basic Search Tocls:  Search Tips Browse Topics

[

Databasze: |ru1ultiple datahases.. j Select multiple databases

Diate range: I to I

Limit results to: T Full text atticles only

™ sScholarly journals, including peer-reviewsd [ About
Below is the opening screen for the Advanced Search

Catabases selected:; Multiple databases... Each of the

search boxes is
set to search
Citation and
abstract

This means that
any word(s) that
are entered in the
boxes will be
searched in the
citation and
abstract only.

The drop down
menu shows all
the fields in the
record that can
be searched.

The results of
the search can be
limited to full
text article
and/or Scholarly
journals

Searching can
also be limited to
a particular
journal

For assignments requiring articles from Scholarly Journals click in the box by Scholarly journals.
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ABI-Inform

Below is the results of a search using Advertising as a Subject.

Results of a | The tabs across the top of the results indicate the types of publications available for this search. If only

search Scholarly Journals are to be used then click on the tab for Scholarly Journals. The Trade Publications brings
showing mixed results; so watch carefully about the items used from this listing.

items that

are full text

within the Allsources @ ScholaryJoumals  Magazines Trade Publications — Mewspapers —ReferencefReparts
database

and those [T MarkiClearall on page | ¥iew rarked articles Full text articles only  Sort results by: | Most recent articles
that must be

located - 1. Sponsoring the slopes

elsewhere. Faul Tolrme. Newsweek. Mew yYork: Dec 8, 2003, Vol 142, 155,23, 0,10

Bl Find a copy Ahstract

Il 2. Kucinich, Dean top sweepstakes for coveted artist endorsements
Wes Qrshosicl, Billhoard. New York: Dec B, 2003.%al 114, 155,49, 0.1

B Teut+ Graphics Bl pae Image - FOF e

If the full text is not available, copy the name of the publication and check it in the E-Journal Finder; if not there check in
George Mason Library Catalog; if not here check in the WRLC catalog. If the journal is held in WRLC, then a copy of the
article can be ordered from one of the WRLC Libraries and will be delivered to your MyALADIN account.

Below is an example article:

Databases selected: Multiple databhases .

Article View  « Backto Results = Previous Article 2 of 199944 Nexdt = Fublisher Information
™ Mark Article sbstract, B Full Text, [B Text+Graphics , ) Page Image - PDF

Kucinich, Dean top sweepstakes for coveted artist endorsements
Wes Orshosti Billboard Mew York: Dec B, 2003, %ol 115 lss. 49; pg. 1

s Jump to full text

Suhjects: Fresidential elections, Political adwvertising, Musicians & conductors, Political campaigns, Candidates
Feople: Kucinich, Dennis, Dean, Howard B, Moby (musiciam, Melson, Willie

Authar(s): Wes Orshoski

Adicle types: [ ews

Publication fitle: Billboard. Mew York: Dec 6, 2003.Val. 115, 155, 49; pg. 1

Source Type: Periodical

ISSMNISBEM: 0o0s2510

Note this article contains 5 Subject Terms. They serve as links to other articles on these topics.

The complete citation for the article: Billboard volume 115 issue 49  Dec 6, 2003.

If article contains charts and/or graphs it is best to print or download the PDF version of the article. By choosing PDF the charts
and/or graphs will automatically be sized to fit a standard 8.5 x 11 sheet of paper.
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Business & Company Resource Center

¢ Business & Companiygy 7' =~ Sooess G

RESOURCE C ENT EH — ~® Search Tips B List of Sources

Enter your search term(s): I ICompan\,-' Search LI _SEARCH J Search Hist

Additional Search Options:

Inm Articlei ‘E‘Sé’-—%

Help | Search Tips | Gale Databases | List of Sources | Contact Gale | Comments

THOMSOMN .
- Eopyright and Terms of Use

GALE

Advanced Search - Choose this option to begin search; select a content area to search, and enter terms
into a search box and select the desired field for searching:

“Content areas” lists the

Content Area: |Newsfhﬂagazines =l different sources that may
be searched. Examples:

| in [Keyword =l e = Newspapers/Magazines
Company

| in [weyword =] [anp =] Profiles/ Products
Investment Reports Industry

| i |KEYW.;.rd =] Overviews

Full Text The three search boxes have
Document Mumber: I ?_;213'3* drop down menus which

SEARCH. - allow controlled searching.

Journal Mame
Avthor “Limit by Journal Name*
Limit the current search -

SIC Cods allows searching of one

(c.:pt.mnalj. m’jﬁr%‘;&smmn specific publication.
Limit by journal name: I Alstract
StatedCourtry “Limit to:” Limits results to:

Limit to: Limit by date of publication: EU”'tSXt 'articlde?] |

_ eer Reviewed Journals
O Full—text_ articles from: ) [rones =] M [rone =] v [rone =] Newspapers & newswires
[ Peer-reviewed ©: p. [rone =] W [roner =] v [roner =] and Magazines and journals
journals
™ Newspapers & “Limit by date of
newswires Publication” permits
I Magazines & searching within a specific
journals time period.
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Business & Company Resource Center

Company Search

T

Type in the name of the company and
Cor_npany Name |Genera| Motars Corg] then click on Search.
or Ticker Symbol All Companies

© Ultimate Parent (The next example shows the results
Browse Companies of the search.)

Industry Code/ |

-0d Note that searches can be limited to
Description SIC Code

 NAICS Code specific products or brand

Browse SIC Codes names/types.
Browse MAICS Codes

Product/Brand Name |
Product/Brand Type |

City |
State/Country |

SEARCH

iness & ‘Compan 2 Help & Gale Databases
CEN .I.._"E_'ﬁ_ - ~® Search Tips B List of S A5,

Company Search

Your search (Company=General Maotors Corp) returned the following results.
To wview additional results for the current search, select any active tab.

Magazines | Histories |IHEE;I;]:IE;m|. Financials | Rankings ‘

' Suits and

“Industey’
(laims i

Overview

“Company [ Mews/ VR VR
f roQucts Associations|
Profile | ‘ | | |

The search found

a Profiles. Below are compardes 1-7 of 7 found. Select a company to view related informmation. seven entries for
General Motors.

Pagez: 1
Mark Li
Mark  Company Name Location Revenue'¥ Selecting the first
™ General Motors Corp. (GM) Detrait, Michigan §177 260.0 M Sales | entry will present
Y the information
[T General Motors Acceptance Corp, Detroit, Michigan $152 361.00 i Total assets available for General
[T Delco Chassis Div. Dayton, Ohio $4,800.00 M Sales | Motors.
M Delco Remy International Inc. Anderson, Indiana $1,053.50 M Sales
T Rolls-Rovce Carp, Indianapalis, Indiana $E97.70 M Sales
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Business & Company Resource Center

The basic

- 3 s | -
& Business & Companysy 7 Gate Databases &5 povered i INUSSSINONY
S . E € EN ‘ ~® Search Tips ist of Sources for General
- Co T T i Motors lists
the address
and other
useful
Current Company: General Motors Corp. information.
Print Email P Thisisonly a
i Suits and Industr artial section
- Wﬁénﬂ;; “P:':]'}?l'; llagazine Hismriesﬁl":;g"r;}rlmnclal\ﬁantlng;r AL Fmdum\ﬁ“m ?Tsmmm gf the page
Reyise Search )
<Results List The tabs at
m ﬂ _ Company1of?__ ® the top of the
screen

Articles about indicate that

i General Motors Corp. (GM there are
this compary P { ) many areas of
Financial Data important
Legal Issues 300 Renaizsance Ctr. ir;format_ilogl

q Dietraoit, Michigan also avarlable
gana :men; 43765 ' J from this one
perations ; age.
United States pag
Technology
Tel: (313) 556-5000
FPeople

Products & Fax: Fx - USA{313)556-5108

Click on the Tabs at the top of the page for financial information, products, Industry Overview. The Industry Overview
provides information on the areas that General Motors manufactures. The Association tab links to Associations covering
the areas of interest. These may provide good resources not available from any other source.

Business Index ASAP

Select
Business Index
George hMason University Libraries ASAP from the
< ) Business Index ASAP menu and the

opening screen
will appear.

INFOTRAC Keyword search PP

B Help - Search Click in the eniry box and enter search termis)

" Title List Search | El?éézg ttl)qtiaSt results

Search for words  in title, citation, abstract © in entire article content Advanced
® Subject guide Type words to search for. You can use AND, OR, NMOT. Results are sorted by date. Search option from

the left column.

B Helevance search

Limit the current search (optional)
I to articles with text

B Advanced search
I to referesd publications

B Start over
bydate  slldates ¥ before § on © after

C batmeen [ | i | —
] | —

= Gale Group I
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Business Index ASAP

Advanced Search page

NFOTRALC

George hason University Libraries
Business Index ASAP

Advanced search

The Advanced
Search option
has three dialog
boxes.

There are also
additional limits

Help - Search Click in the entry hox and enter search expression for articles with
Title List [keywird o) =] | [an0 =] fU}[' text and
retreree
|Heyword (k) =] | [ano =] (scholarly)
Subiject guide [Keywordte) =] | Search | publications.
Relevance search Select index then enter search term. Use AND OR NOT to connect the expression.
K.eyword search
Limit the current search (optional)
Start over I to articles with text
I o refureed publications
ek to bydate % alldstes  hefiee T om © after
Gale Group © between | =1 =1 =] and
Databases | = = =
Library
to the following joumals) | Brouse |
Search for Shampoo and Market Share
Build

B Help - Search
= Dictionary
B Title List

B Subject guide
B Relevance zearch

B Keyword search

B Start over

ack to ...

. Gale Group
Databases
B Library

Click in the entry box and enter search expression
LI Ilaha.mpao

LI Irnarket share

IAND "I

| Ky wiard (ke)

searches one
concept at a
time.

[ ey ord e The example
IKe\_.r Word (ke) ;I I Search | shows that
Select index then enter search tenm. Use AND OR. NOT to connect the expression. ther? are 655
citations for
shampoo.
Limit the current search {optional)
I to articles with text Then by
I to refereed publications adding tthe
n
by date @ alldates € before T on © after S?nacrip()et,
™ hetween I ;I I ;I I ;I and Share”;
| =1 =l =l the results
o show that
to the following journal(s) I Browse I there are 27
articles that
History include both
the words
R2 (ke shampoo AND ke (market share)) shampoo and
market share.

Viewr 27 Citations; Wodify Search

Rl (ke shampoo)
Wiew 655 Citations; Modify Search
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Business Index ASAP

Drop down Menu

Each of the dialog boxes has a
drop down menu listing the
areas of the article that can be
searched.

George hason University Libraries
Business Index ASAP

Advanced search
It is best to begin a search using

Click in the eniry hox and enter search expression the Key Word option. Check

[y wiord (ke) 7] IAND v| the articles for “Subject
headings” and then these can be
| [aro =] incorporated into the search.
Date (o) | Search | Remember to select “Subject”

Journal Matme (jn)
Tewt Wiord (tx) er search term. Use AND OF. NOT to connect the expression. from the drop down menu so
| |Subject (=u) that the correct area of the

Authar (au) record will be searched.
Abstract (al) arch (D]:ltll:ll‘lal}
Refereed (re)
SIC Code (20)
Cartert (ac) s

Record Num. (rn)
MEE T aTdster T before ¢ on (. after

e | EH E-

= =

Limiting search to a specific publication

® Help - Search Click in the eniry box and enter search expression

= Dictionary [Keyword (ke) 7] |Phanpoo [anD =]
® Title List IKE'E" Wiord (ke ﬂ Imarket share IAND "I

[Keyword ey 7] | search |

Select index then enter search term. Use AND OR NOT to connect the expression.

B Subject guide

B Relevance search

B Keuword zearch

Limit the current search (optional)
I™ to articles with text

S slournal Search [T to refereed publications
B Start over by date & aldtes © before © on O aftr
™ hetueen | ;| | ;I I ;I and
Back to ... I ;I I ;I | ;I
[ ] g::';t?ar::;] to the following jowrnalis) |advertising age Browse I |
| ibrary
History

R3 ((lke shampoo AMND ke (marlket share)) and jn (advertising age))
Wiew 6 Citations; LWodify Search

-l

Searches can be limited to a specific publication. In the example above the search has been limited to advertising age and 6
articles concerning shampoo and market share were retrieved.
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Factiva

11

factiva- Dow Jones & Reuter

Mews Pages Companies /Markets

Free-text/Indexing

S—— | ook e | [ =

Region
: Enter a term in the
Sub t
ubjec search box above.
rour query will also
C
ompany zearch on alternative
Source names, aliases and
trading names.
Language
QLDD'( up

Lource {all Sources )

Language {English ]

All Dates

ﬂ mMore Search Options

Search for free-text terms in: I Full Article =1
Exclude: [ Republished news
[T Recurring pricing and rmarket data
[T obituaries, sports, calendars...

Sort results by: Ipublication date, most recent First.

Click on Factiva from the menu. The opening screen is shown above.

From the Free text box on this screen articles may be searched.
Source allows individual sources to be selected and added to the search being performed

Company and industry financial information may be obtained by clicking on Companies/Markets

Searching Business Databases, (12/03)




12

Factiva
» intetface language w | company list | quotes list | preferences | logou Companies/
. Markets has been
activas Dow Jones & Reuter | ChOsen for this
search.
News Pages Companies /Markets
company Quick Search Put the name of the
company in the
To retrieve company news and financial informiation, enter: d|a|og box and

then click on

mbol o Harne « et Cornpany Lists Search

The results are

The following cornpanies rmatch wour search, Click on the cormpany narme or syrmbeol to view your Company Quick Search

results, shown under

Enmpan Industry Location Listing Status Company. To

Genaral Motors Corp (1) Paszenger Cars T Guoted retrieve the resu_lts
of the search, click

Wauld vou like to extend vour search to DEBE Reports ? on the name of the
company.

This list will appear
near the bottom of the
page on the right hand
side of the screen.

Reports

Financial Snapshot
MEDIA GEMERAL FINAMCIAL SERVICES IMC, 27 July 2002, (English)
An executive sumrmiary of a company's stock and financial performance,

Financial Snapshot plus
Profile is an excellent

Financial Snapshot plus Profile

MEDIA GEMERAL FINAMCIAL SERVWICES INC, 27 July 2002, {English) report containing both

Detailed financial and stock perfarmance including balance sheet, income i

staternent, cash flow, key financial ratios, stock price, share and dividend Income Statem.ent and

information, and company history where available, balance sheet informa-
tion.

Comparison Report

MEDIA GEMERAL FINANCIAL SERWICES IMC, 27 July 2002, {(English}

Carmparative financial performances between this company and the primary H

Factiva industry group to which it belongs, The Comparlson Report
compares a company

with its industry.

rata current through 2 July 2003

Passenger Car
Manufacturing

GENMERAL MOTORS CORP

Factiva Industry Classification: 135101 135101
Stock Price

Most Recent Close 35,94 1.151603
Currency of quote usoD JsD
52-wesk High (Date) &0 (Jul 8, 2002) 4,056,79309
S52-week Low 29,75 0,000036
Pct of 52 week high 60% 0%
Pct of 52 week low 1219 My B
3-vear High Price o462 4,056, 79309
3-ear Low Price 29,75 0,000036

Price Change:

Last 4 weeks 0.69% -88.8%
Last 13 Weeks 3% -87.49%
Last 26 weeks -6, 7% -88.7%
Last 52 Weeks -30, 5% -90, 3%
“ear-to-Date -2,5% -88,.89%
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LexisNexis

ﬁf‘" ) LUKBNQ:{'S' Home Sources How Do I? Site Map What's New

Academllc Search Forms Guided News Search Tios
Quick Info _
> News Step One: Select a news category -- Endry Bequired
Business Selecta Mews Category =
Legal Research
Medical
Feference Step Two: Select a news source-- Enidry Bequired
__________________ j Source List
Search for
Other Information
Congressional Step Three: Enter search terms -- Endry Sequired
Current Issues -
Government | in |Head|me, Lead Paragraphis), Terms J
Periodicals Index . -
State Capital |and j | in |Head|me, Lead Paragraph(s), Terms j
Statistical

|and j | in |Head|ine,LeadParagraph(slTermsj

Step Four: Marrow to a specific date range -- Optional

o |Preuiuus Six munthsj

C Frn:urn:l Tcu:l

Step Five: Search this publication title(s) -- Op#iona!

| Pscarcn-

There are four steps that must be completed before a search can run. Step One. Select a News Category. Step Two Select
a news source. Step Three enter search terms. Step Four: Narrow the search to a specific date range.

Step One
Academi_c Search Forms Guided News Search Tips
Quick Info ;
> News Step One: Select a news category — Eniry Beguired
Business Selecta MNews Category |
Legal Research
Medical General Mews
Reference Today's News be-- Eniry Reguired
__________________ LS. Mews
YWarld Mews _Ll Source List
Search for Mews Wires
Other Information Mews Transcripts
Congressional Arts & Sports MNews s - Entry Required
current Issues Mon-English Language News — _
Government Fgusinle;sls Mews in |Headllne, Lead FParagraphis). Termsj
From the news categories listed, select the appropriate news category for the search. (Note General News is
an excellent category for a beginning search.)
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LexisNexis
| Step Two
Reference Step Two: Select a news source-—- ShRiry Sequired
""""""""" Flease selectfrom list helow *| Source List
Search for ‘Flease select from list be ]

Other Information
Congressional
Current Issues Mewsletters

Government Abstracts
Periodicals Index Palicy Fapers

State Capital
Statistical

hajor Fapers

Ethnic Mews

hMagazines and Journals

Time Incorporated Publications

Required

dline, Lead Paragraph(s), Terms j

dline. Lead Faragraph(s). Terms j

and =] |

in |Head|ine, Lead Paragraphis), Termsj

2]

L e

From the list of sources select the source that will be appropriate for the search

Step Three
Search for Enter the search
Other Information term(s) in the
Congressional Step Three: Enter search terms -- Endry Boquired dialog box
C tI '
Gl;:r:rILmZi:ES I in |Headline, Lead Paragraphis). Termsj
Periodicals Index I - J | . - . ;jrrhoe;(]:(r)?,vnr]] the
State Capital i d ly]
Statistical Full Text menu select the
I and ﬂ I in |Caption area of the
Author record that will
Step Four: Marrow to a specific date range - Optional be searched.
& |Previous sixmonths x|
 From: |
Step Four

Step Four: Marrow to a specific date range -- Qptiona/

S

Frewvious six months j

Previous week
Frevious month
stepFrevious sixmanths  lication title{s) -- Optional

Fresdous year

I Frenvious two years
Frenious five vears

Frevious tenyears

ditions Privac) )| quailahle dates exisMexis, a division of Reed Elsevier Inc. All Rights Re

Psearch J Clear Form

The automatic default
is for the previous six
months.

The time period can be
selected from the
menu.

| | inteme
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